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Next-Gen Supply Group is part of Envoy Solutions company, a specialized distributor and 
solution provider in jan-san, foodservice, packaging, and marketing execution.

877-4-JANSAN
www.nextgensupply.com

11 Norfolk Street
Mansfield, MA 02048

Problem Solver is a natural multi-purpose product used to unclog and deodorize drains and grease traps, treat sewage 
systems, and clean problem areas. Problem Solver does not contain acids, alkalis or petroleum solvents. Dissolves oil, 
grease and grime on contact. Removes problem residues and stains, such as mastic, glues, candle wax, magic marker, 
vinyl paint, tar, asphalt, marks and some graffiti.

SPECIFICATIONS
Appearance ........................... Orange transparent 
Fragrance added .............................. D-Limonene  
pH ...........................................................  4.0-5.0
Specific gravity .....................................  0.80-0.85

PACKAGING
Available in 1-gallon containers, 4 per case.

Refer to the Safety Data Sheet (SDS) for detailed safety, 
health and environmental information.

PROBLEM SOLVER
ALL PURPOSE HEAVY DUTY CLEANER, DEGREASER, 

DRAIN DECLOGGER AND DEODORIZER

DIRECTIONS FOR USE:
Removing residues and other stains:

Start out with a dilution of 1 ounce per gallon of 
water. Make a stronger solution as needed up to 
a 1-1 dilution. Wear rubber gloves when using 
strong dilutions of this product and hand scrub-
bing.

Degreasing drains and traps:
Pour 8 ounces into drain. Let sit 10 to 15 min-
utes. Flush drain with hot water. Repeat daily 
until drain is free. Maintain by using twice 
monthly. Biodegradeable and completely safe 
for septic systems.

Caution:  Damage to painted surfaces, vinyl floor-
ing and/or adhesive could occur. Test required 
use-dilution in an inconspicuous area before using


